Court Reserve - Help Sheet

WARNING!

Before you access Court Reserve with either of these methods, make sure that you login through your
email invitation with the Subject: New booking software / Nouveau logiciel de reservation

The email was sent out on September 14", By using the link in the email you will be able to access your
account which has already been set up.

The link in the email will appear as:

Cliquez sur « HERE » ci-dessous pour vous connecter pour la premiére fois.

Please Click HERE to login to the member portal.

If you try to register without using the link in the email, you will be asked to provide credit card
information and you might end up with two accounts, one will have to be removed and the other one
approved. Going through the link in your email will keep it simple.

Instructions

There are 2 ways to access Court Reserve:
1) Computer web browser (ie. Google Chrome, MS Edge)
ol

2) Mobile phone app — Court Reserve app. You can get the app through Google Play or the Apple
Store. Theicon is:



Method 1 - Computer Web Browser (ie. Google Chrome, MS Edge)

I

AFTER you have logged in through the link in your email (please see WARNING on first page), you will
access Court Reserve from the following address:

https://app.courtreserve.com/Portal/PickleballMoncton

The two most important menu items are to register for Sessions (ie. 3.0 — 3.5, etc.) and reserve courts.
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When you are joining a Session, by using the Calendar, the best view of the Sessions is by choosing
“Week”. This shows all the sessions happening during the current week. You can click the right arrow to

view next week.
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https://app.courtreserve.com/Portal/PickleballMoncton
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Method 2 — Mobile Phone App

You can get the app through Google Play or the Apple Store. Make sure the icon looks like the one above.
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Join a session by choosing
"Sessions" or go directly to
the Calendar.

This is the login screen for
the app.
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After choosing "Sessions",
choose "Calendar".
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Scroll through the week. If
you only see one day, or the
entire month, click the filter.




127 ME) D - 8 =0 €8

Filter(s)
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2.0:=3:0

3.0-35
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Choose "Week", then
touch "Filter".
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To start to register for a
session, touch "Register".
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Back Finalize Registration

Select "Finalize
Registration" to register.




